
VitalFlow™ ECMO system

Aiming to always be  your 
trusted partner 

Service. 
It’s in our DNA
An unending story of purpose
Today, we are the world’s largest medical technology company, but we come from 
humble beginnings. Medtronic was founded in 1949 as a medical equipment repair 
shop by Earl Bakken and his brother-in-law, Palmer Hermundslie.

Trusted for standards. 
Medtronic is focused on helping you deliver enhanced equipment performance, 
extended lifecycle investment and maximize uptime. Medtronic aims to be the 
trusted partner of customers and their patients worldwide.

See the device manual for information regarding the instructions for use, indications, contraindications, warnings, precautions, 
and potential adverse events. For further information, contact your local Medtronic representative and/or consult the Medtronic 
website at medtronic.com.au.

For applicable products, consult instructions for use on manuals.medtronic.com. Manuals can be viewed using a current 
version of any major internet browser. For best results, use Adobe Acrobat• Reader with the browser.

Medtronic Australasia Pty Ltd 
Level 8, 11 Khartoum Road 
Macquarie Park, NSW 2113, Australia 
Tel: +61 2 9857 9000 
Fax: +61 2 9889 5167 
Toll Free: 1800 668 670
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Service Agreement 
Offerings



Your benefits

Cost-effectiveness
Our team works closely with you 
and tries to keep your costs under 
control and to help you stay within 
your budget.

Optimisation
Our service plans are focused on 
reducing your administrative 
activities, freeing up your time for 
patient care.

Compliance
We pay close attention to the details 
to ensure you remain fully compliant 
with maintenance requirements.

Efficiency 
Our service plans are designed to 
increase equipment uptime, so you 
can quickly resume care. 

Reliability
We work to reduce disruption 
caused by the unexpected, 
providing hands-on expertise you 
can rely on.

Please contact us
Simply contact your local Medtronic 
representative, or go to below website to send in 
your request. Once we receive your order, our 
team will act quickly to your request or service 
need. 

https://secure.medtronicinteract.com/
SubmitServiceRequest

Complete care

Helpdesk 
support

Customer care 
Monday - Friday 9am - 5pm
Remote troubleshooting 
Monday - Friday 9am - 5pm

Planned 
maintenance

Electrical Safety Test

Software updates**

Corrective 
maintenance

Priority diagnostic and repairs

Loaner unit *

VitalFlow™ ECMO system service agreement - COMPLETE CARE

Overview of the care service plans

Annual Inspection/Performance 
Test to OEM Specifications

Complete Care
In addition to planned maintenance and 
loaner equipment, our complete care 
package provides repair and replacement to 
ensure a faster and simpler solution where 
we priortise repair s and parts replacement

*Loaner is subjected to availability
**Software updates will be released and performed to ensure equipment operation in accordance with specifications

Loaner unit * associated with 
planned maintenance 

Spare parts replacement

Service plans details

Planned Maintenance for consistency 
We provide safety and technical checks, as 
well as calibration and software updates**. 
We carry these out annually, either at our 
Service Center or in field. 

Loaner equipment
It is important that your service remains 
uninterrupted.  Therefore, if your checks are 
being carried out at our service center, we will 
provide loaner equipment.

Labour associated 

Reverse Logistics Collection and shipment 




